Preliminary (*)
2006 PMPM Analysis
1st Quarter Renewals
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;§7 H2-9 0.8% 2.5% 4.4% 9.4% 14.8% 17.8% 19.7% 12.0% 8.1% 8.7% 1.8%
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Rate Change
Note: Data is shown only for policies that renewed with no change in min -75%, max 105% Source: NH Insurance Department
benefits. Off-cycle renewals are considered new issues and are not Special Data Request
included. May 23, 2006

(*) Carriers have acknowledged some problems with reporting data.
Corrections will be made and may affect this analysis.



2005 PMPM Relative to Median (325) - 1st Quarter Renewals
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PMPM

Source: NH Insurance Department

Special Data Request
Note: Data is shown for all policies issued or renewed during the first quarter of 2005. May 23, 2006



Preliminary (*)
2006 PMPM Relative to Median (375) - 1st Quarter Renewals
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300 01024 [0.0%|0.0% 0.0%0.0% 0.0% 0.0% | 1.7%3.3%9.0% | 160 | 147 | 17.7 103 | 100 [8.0%|4.3% | 2.0% |0.7% | 1.3% | 0.7% | 0.0% | 0.0%  0.0%  0.3% |0.0% | 0.0% 0.0% 0.0%
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PMPM
Note: Data is shown for all policies issued or renewed during the first
quarter of 2006. Source: NH Insurance Department
(*) Carriers have acknowledged some problems with reporting Special Data Request
May 23, 2006

data. Corrections will be made and may affect this analysis.



Preliminary (*)

PMPM
1st Quarter Activity
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PMPM
Note: Data is shown for all policies issued or renewed during the first Source: NH Insurance Department
_ p
quarter of either 2005 or 2006. Special Data Request
*) Carriers have acknowledged some problems with reportin May 23. 2006
g y 23,

data. Corrections will be made and may affect this analysis.



Preliminary (*)

PMPM
1st Quarter Activity
Groups of 2-9
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Note: Data is shown for all policies issued or renewed during the first Source: NH Insurance Department
quarter of either 2005 or 2006. Special Data Request
(*) Carriers have acknowledged some problems with reporting May 23, 2006

data. Corrections will be made and may affect this analysis.



Preliminary (*)
PMPM
1st Quarter Activity
Groups of 10-24
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0.0%

Note: Data is shown for all policies issued or renewed during the first Source: NH Insurance Department
quarter of either 2005 or 2006. Special Data Request

(*) Carriers have acknowledged some problems with reporting May 23, 2006
data. Corrections will be made and may affect this analysis.



Preliminary (*)
PMPM
1st Quarter Activity
Groups of 25-50
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PMPM
Note: Data is shown for all policies issued or renewed during the first Source: NH Insurance Department
_ p
quarter of either 2005 or 2006. Special Data Request
(*) Carriers have acknowledged some problems with reporting May 23, 2006

data. Corrections will be made and may affect this analysis.
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PMPM Box Plot
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Note: Data is shown for all policies issued or renewed during the first

quarter of either 2005 or 2006.
(*) Carriers have acknowledged some problems with reporting

data. Corrections will be made and may affect this analysis.
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Source: NH Insurance Department
Special Data Request
May 23, 2006



Preliminary (*)
PMPM Box Plot
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Note: Data is shown for all policies issued or renewed during the first

quarter of either 2005 or 2006.

(*) Carriers have acknowledged some problems with reporting

data. Corrections will be made and may affect this analysis.

Source: NH Insurance Department
Special Data Request
May 23, 2006



Preliminary (*)
PMPM Box Plot
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Note: Data is shown for all policies issued or renewed during the first
quarter of either 2005 or 2006.

(*) Carriers have acknowledged some problems with reporting data.
Corrections will be made and may affect this analysis.

Special Data Request
May 23, 2006



Preliminary (*)
PMPM Box Plot
1st Quarter Activity
Groups 10-24
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Note: Data is shown for all policies issued or renewed during the first
quarter of either 2005 or 20086.

(*) Carriers have acknowledged some problems with reporting data.
Corrections will be made and may affect this analysis.
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Source: NH Insurance Department
Special Data Request
May 23, 2006



Preliminary (*)
PMPM Box Plot
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Note: Data is shown for all policies issued or renewed during the first
quarter of either 2005 or 20086.

(*) Carriers have acknowledged some problems with reporting data.
Corrections will be made and may affect this analysis.

Source: NH Insurance Department
Special Data Request
May 23, 2006
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Consumer Phone Calls

35

30 A

25

20

15 +

10

0

Sept Oct Nov Dec Jan Feb Mar
@SB 110 21 30 32 29 26 23 27

BSB 125 3 2 3 12 7 5 3 2
Month

Source: NH Insurance Department
Consumer Services
May 23, 2006



